BILLING AND
PAYMENTS TRACKER

Know what factors will contribute to the
calculation of your scheduled monthly
payment by tracking your usage and
payments throughout the year. Record
your activity here:
¢ Enrollment month:
e Plan option:
e Price:
e Scheduled monthly payment:
e Calculated/actual usage

(beginning of budget year):

MO Scheduled Monthly Usage
Payment

Monthly Amount Gallons Total Cost
Payment Paid per invoice
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FREQUENTLY ASKED
QUESTIONS

Does it cost anything to participate in the
Budget Billing program?

The Budget Billing program is available to
Ferrellgas Customers at no charge. In fact,
when you are enrolled in the Budget Billing
program, you are not subject to finance
charges or late fees.

Am | able to save money through the
Budget Billing program?

Budget Billing does not change your
annual usage or the price per gallon you
are charged per delivery. Budget Billing
makes your annual propane expense more
manageable by dividing it into nine or 12
monthly payments.

Can | also participate in other Ferrellgas
programs, such as AutoPay and
SecureFill?

Absolutely! Ask us how to enroll in these
other great programs when you enroll in the
Budget Billing program.

NEED MORE INFORMATION?

For more information about the Budget
Billing program, call your local office today
or visit us online at www.ferrellgas.com.

BUDGET
BILLING

THE MOST

BUDGET-FRIENDLY
WAY TO PAY YOUR
PROPANE BILL

(FFerreligas




The Ferrellgas Budget Billing program
allows you to spread your annual heating
costs over a period of nine or 12 months.

PLAN OPTIONS

Your annual heating costs can be divided

in nine or 12 payments. Just choose one of

the following plans:

¢ 9-Month Plan: Annual usage is divided
into nine payments; billed nine months of
the year. No billing statement is generated
for June, July and August.

¢ 12-Month Plan: Annual usage is divided
into 12 payments; billed every month of
the year.

ENROLLMENT

It’s easy to enroll. More importantly, you can
enroll at any time throughout the year.

ELIGIBILITY

The Budget Billing program is available to
new and existing Customers who are:
e Credit approved and
e Have a zero or current balance at
the time of enrollment.

HOW IT WORKS

When you enroll in the Budget Billing
program, your monthly payment is
calculated based on your actual last 12
months of usage and the current price for
propane.

Regardless of your delivery history, we can
calculate a monthly payment that fits your
annual propane usage costs.

Below is a list of the key information used
to determine your Budget Billing monthly
payment:
e Current balance: $
e Actual or estimated
12-month usage:
e Price:
e Plan option:

We encourage you to refer to this list when
you enroll in the Budget Billing program.

Once you’re enrolled in the Budget Billing
program, we’ll periodically review your
usage to ensure your monthly payment is

consistent with your usage. If necessary, the

monthly payment is recalculated.
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During the anniversary month of your
enrollment, an annual review and
recalculation occurs. Any balance or credit
remaining based on your actual usage

is carried forward to the next year and
included in the new monthly payment.

BILLING STATEMENT

A monthly billing statement shows the
scheduled monthly payment, actual
account balance to date, current account
activity, and special notes regarding their
account.

To keep your balance current, simply pay
the balance that appears in the box labeled
Please Pay This Amount.

We encourage you to use the Billing and
Payments Tracker to maintain a record of
monthly payments billed, paid and deliveries
received throughout the budget year.

CANCELLATION

If you decide to remove Budget Billing
payment terms or are terminated from the
program as the result of nonpayment, a
settle-up occurs and any balance owed is
payable at that time. A six month waiting
period is required to re-enroll in the Budget
Billing program.
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