WINTER

PROPANE PREP

CHECKLIST

Ferrellgas

Your Essential Steps to Stay Warm and Worry-Free All Season
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Check Your Propane Tank Level

Monitor your tank regularly. If you’re a customer using our Will Call service, place your order when your
propane levels reach 30% or at least 7 days before you anticipate needing a fill to avoid delays during peak

delivery times.

Clear Snow and Ice Around Your Tank

Use a broom — not a shovel — to remove buildup from your tank, valves, and regulators. If you have an

underground tank, mark its location with a flag or pole.

Create a Safe Path for Delivery Drivers

Clear a 10-foot-wide path on your road or driveway and around your tank by removing snow, ice, leaves,
and fallen branches. This helps your delivery driver complete their route safely and efficiently.

Inspect and Maintain Your Propane Generator

Check fuel levels, replace filters, and perform general maintenance. Make sure your generator is ready in

case of winter power outages.

Brush Up on Propane Safety Basics

Make sure everyone in your home knows what propane
smells like and what to do if there’s a suspected leak. Post
emergency contact info in a visible location.

Conserve Propane When Possible

Set your thermostat to the lowest comfortable temperature
and close off unused rooms. This can help extend your
supply if your delivery is delayed by the weather.

Winterize Your Home

Seal cracks and drafts around windows, doors, and vents
to keep warm air in and cold air out — saving energy
and propane.

Inspect Your Heating System

Schedule a professional maintenance check to ensure your
propane-powered furnace or boiler is operating at peak
efficiency.

Store Portable Propane Cylinders Outside

Never bring propane cylinders indoors. Keep them upright,
outdoors, and away from direct snow accumulation.

Sign Up for Auto Fill and Update Your
Account Info

Ensure your Ferrellgas account is up to date with accurate
appliance and tank details. Consider switching to Auto Fill
to avoid running low unexpectedly.

Choose a Trusted Propane Provider

If You Suspect a Gas Leak

Leave the Area Immediately

If you smell gas or suspect a leak, act
immediately. Leave the area right away,
ensuring that everyone else does the same.
Once you are at a safe distance, call 911 and
Ferrellgas at 866-708-8209. Our team will
respond as quickly and safely as possible.

Avoid Creating Sparks

As you leave, avoid igniting the leaking gas.

Some electrical devices and appliances can

create sparks when manipulated.

e Do not turn any light switches on or off.

* Do not interact with any appliances,
outlets, or phones.

* No smoking, vaping, or open flames.

Stay Away And Report The Leak

Once safely away, call your Ferrellgas team

at 888-337-7355 or dial 911, or the fire
department. Stay away from the suspected
gas leak until your propane retailer, emergency
responder, or qualified professional
determines that it is safe to return. Turn off
gas at the tank(s), unless you suspect there

is a leak at the tank(s). To close the valve,
turn it to the right. Before using any propane
appliances again, have your entire propane
system checked by your local Ferrellgas team
to make sure there are no leaks.

Partner with a propane provider that prioritizes safety with high standards. At Ferrellgas, we ensure regular
safety checks, reliable service, and expert guidance to keep your home safe and warm all winter long.

Call 888-337-7355 to sign up.
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